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Unit IV 
Observations 



Attention and perception, factors affecting attention and observation and errors in 
perception. 

UnitV 


Intelligence 

Definition, individual differences in intelligence 
Mental ability and nature of intelligence 

- Measurement of intelligence 
Development of intelligent behaviour. 

Unit VI 
Personality 

Meaning, Types, factors affecting development of personality 
Characteristics of various age group: Child, Adolescent, Adult and Aged. 

Will and Character. 

Unit VI 

Communication 

Definition of Communication 
Purposes of Communication 
Process of Communication 

- Barrier of Comm unication and establishment of successful Communication 

- Types of Communication 

Importance and art of observing and listening in Communication. 




